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1. Premise and purpose

Miretti S.r.l. (hereinafter also referred to as the 'Company') protects its company and those who work with
it by instituting a Whistleblowing Policy, i.e. a Procedure for reporting suspected misconduct, suspected
wrongdoing or alleged violations within the scope of the Company's activities.

The most recent update of this Procedure also enables the Company to comply with the provisions
introduced by Legislative Decree of 10 March 2023, No. 24 (the "Whistleblowing" Decree) 'implementing
Directive (EU) 2019/1937 of the European Parliament and of the Council of 23 October 2019 on the protection
of persons who report breaches of Union law and laying down provisions regarding the protection of persons
who report breaches of national laws'. The ultimate aim of the regulation is to combat and prevent unlawful
phenomena within the organisation, by encouraging the emergence of prejudicial conduct - of which the
whistleblower has become aware in the context of work - to the detriment of the organisation to which
he/she belongs and, consequently, to the collective public interest.

The reporting system regulated here is relevant for the purposes of Lgs. D. 8 June 2001 No. 231, which refers
to the aforementioned Decree with regard to internal reporting, applicable sanctions and the prohibition of
retaliation in connection therewith.

The Procedure also takes into account the legislation on the protection of personal data and, in particular,
the provisions of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016
on the protection of individuals with regard to the processing of personal data and on the free movement of
data.

The purpose of this Procedure is to:

- provide the whistleblower with clear operational indications on the subject, content, recipients and
transmission modalities of whistleblowing , as well as indications on the forms of protection offered by
our legal system;

- explain how reports are handled;

- enable the company to monitor and reduce as far as possible the risk of suffering and causing damage of
any kind (by way of example but not limited to: environmental, economic, health and safety, image, etc.).

2. Legislation and reference documents

2.1 Regulations
e Directive (EU) 2019/1937 of the European Parliament and of the Council of 23 October 2019;
e Lgs.D.24/2023, Protection of persons who report breaches of Community and national law;
e Lgs.D.231/2001, Administrative Liability for offences;
e Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 (GDPR).

2.2Internal documents
e Management and Control Model pursuant to Leg. D. 231/2001;
e Code of Ethics Miretti S.r.l.;
e Privacy management procedure.
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3. Definitions
For the purposes of this Procedure, the following terms have the definitions provided:

a) violations: conduct, acts or omissions that harm the public interest or the integrity of the Company and
fall within the cases referred to in paragraph 4.2 below;

b) information on violations: information, including reasonable suspicions, concerning violations
committed or which, on the basis of concrete elements, could be committed within the Company, as
well as elements concerning conduct aimed at concealing such violations;

c) report or reporting: communication by the reporting party of a reasonable and legitimate suspicion or
awareness of conduct relating to the violations referred to in paragraph 4.2 below;

d) whistleblower: the natural person who makes a report on violations acquired in the context of his/her
work context;

e) facilitator: a natural person who assists a reporting party in the reporting process, operating within the
same work context and whose assistance must be kept confidential;

f) employment context: the work or professional activities, present or past, through which, irrespective
of the nature of such activities, a person acquires information about violations and in the context of
which he or she might risk retaliation in the event of a report;

g) reported person or person involved: the natural or legal person mentioned in the report as the person
to whom the breach is attributed or as a person otherwise involved in the reported breach;

h) recipient or manager of the report: subject and/or body in charge of receiving, analysing and verifying
reports;

i) feedback: communication to the reporting party of information on the follow-up given or intended to
be given to the report;

j) follow-up: action taken by the recipient of the report to assess the existence of the facts, the outcome
of the investigation and any measures taken;

k) retaliation: any conduct, act or omission, even if only attempted or threatened, carried out by reason
of the report and which causes or may cause the person making the report, directly or indirectly, unjust
damage.

4. Scope of application
This Procedure applies to Miretti S.r.l.

The Company is one of the entities referred to in Article 3(2)(b) of Legislative Decree no. 24/2023, according
to which the relevant provisions apply to private-sector entities falling within the scope of Legislative Decree
no. 231/2001 and adopt organisational and management models provided for therein, even if in the last year
they did not reach an average of at least fifty employees with permanent or fixed-term employment
contracts.

4.1 Persons who may submit a report
The reports referred to in paragraph 4.2 below, relating to violations known in the context of one's work
and/or cooperation with Miretti S.r.l., may be submitted by:

e the Company's employees, regardless of their contractual position, including workers whose
employment relationship is governed by Legislative Decree no. 81/2015 (e.g. employees with part-time,
intermittent, fixed-term, temporary, apprenticeship, ancillary work) and workers performing occasional
professional services;
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o self-employed workers who carry out their work activities at the Company, including the self-employed
workers indicated in paragraph | of Law 81/2017, the holders of a collaboration relationship pursuant to
Art. 409 of the Italian Civil Code, the holders of a collaboration relationship pursuant to Art. 2 of
Legislative Decree no. 81/2015;

e freelancers and consultants who work for the Company and who may be in a privileged position to report
violations they witness;

e volunteers and trainees, paid and unpaid, who work for the Company;

e shareholders and persons with functions of administration, management, control, supervision or
representation, even if such functions are exercised de facto at the Company.

Reports may concern facts or circumstances of which the reporting party has become aware:

e when the employment or collaboration relationship is in place;

e when the employment or collaboration relationship has not yet started, if information on violations was
acquired during the selection process or in other pre-contractual stages;

e during the probationary period;

e after the termination of the above-mentioned employment or collaboration relationship if the
information on violations was acquired in the course of that relationship.

4.2 Matters covered by the reports

Reports may, therefore, concern all facts and/or omissions deemed potentially dangerous and/or risky, such
as to threaten the company organisation as a whole or other employees, customers, suppliers, consultants,
partners or, again, the community.

The following are certainly relevant:

e unlawful conduct relevant under Legislative Decree 231/2001;

e conduct in breach of the Management and Control Model pursuant to Legislative Decree No. 231/2001
and/or the Code of Ethics and/or any other act and/or omission that may result in financial and/or image
damage to the company;

e violations of company procedures.

The reports taken into account are only those that concern facts found directly by the reporting party, by
reason of the functions performed, and not based on rumours.

It is not, however, necessary for the reporting party to be certain of the actual occurrence of the reported
facts and of the author thereof, it being, on the contrary, sufficient that, to the best of his/her knowledge
and in good faith, or on the basis of a reasonable belief based on factual and circumstantial elements, he/she
considers it highly probable.

It is therefore advisable for reports to be as circumstantial as possible and provide as much information as
possible in order to allow due verification and appropriate feedback.

The report may relate either to a breach committed or to a breach not yet committed that the reporting
party reasonably believes could be committed on the basis of concrete elements.
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Elements concerning conduct aimed at concealing violations (e.g. concealment or destruction of evidence of
the commission of the violation) may also be reported.

4.3 Improper reporting

Forms of 'abuse' such as reports that are manifestly unfounded, opportunistic and/or made with the sole
purpose of harming the reported person, as well as any other improper or instrumental use of the reporting
mechanism are prohibited.

The Company reserves the right to adopt the most appropriate legal measures, including those of a
disciplinary nature, in the event that unjustified and unfounded reports are made with malice or gross
negligence and the instrumental and intentional falsity of accusations, remarks, censures, etc. is ascertained.

In the event of slanderous or defamatory reports, the person making the report in bad faith may be held
criminally liable and disciplinary proceedings may be instituted against him/her.

The following reports are not relevant and are to be considered non-executable:

e relating to situations of a personal nature concerning claims or grievances concerning relations with
colleagues or concerning working relations with hierarchically superior figures;

e having insulting tones or containing personal offences or moral judgements and aimed at offending
or harming the personal and/or professional honour and/or decorum of the person or persons to
whom the reported facts refer;

e based on mere suspicions or rumours concerning personal facts not constituting an offence;

e relating to information already in the public domain;

e for purely defamatory or slanderous purposes;

e of a discriminatory nature as they relate to sexual, religious or political orientation or to the racial or
ethnic origin of the reported person.

5. Procedure
5.1 Reporting Manager

In view of the sensitivity of the topic for the company and in light of the changes introduced by Legislative
Decree no. 24/2023, Miretti S.r.l. has identified the Supervisory Body as the appropriate person to receive
reports (hereinafter also referred to as the "Recipient" or "Reports Manager").

If the report identifiable as a whistleblowing report is received by a person other than the person entrusted
with the handling of the report, it must be forwarded without delay and, in any case, within 7 (seven) days
of its receipt to the competent person, with simultaneous notification of transmission to the reporting party.

5.2 Reporting channels
The reporting party may choose from the following internal channels to send his/her report:

1) in writing, bysending the report through the designated platform;

2) orally, at the request of the reporting party, by means of a face-to-face meeting with the manager
set within a reasonable period of time.
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a. Electronic platform
The report can be sent via the web platform.

The platform allows the reporting party to submit a report in complete confidentiality. The information
entered into the system is protected by encryption and can only be viewed by the sender of the report and
the recipient of the report. No other unauthorised party may access the contents or know that a report has
been sent.

Access to the platform can take place in the following ways:

e confidential: by registering with the system to send a 'named and confidential identity management'
report (registered user);
e anonymous: by sending a report without registration and identification.

The whistleblower - except in cases where he/she has decided to send a report 'anonymously' - is entitled to
view the processing status of the report, exchange messages with the reporting manager and receive e-mail
notifications of replies to his/her report and messages.

b. Direct meeting with the Manager

At the request of the reporting party, the report may be made orally during a meeting with the reporting
manager in a place suitable to ensure the confidentiality of the reporting party and designated by the
manager.

With the consent of the reporting party, the meeting may be recorded with a device suitable for storage and
listening. If recording cannot take place, or if the reporting party does not consent to recording, a document
will be drawn up by the manager, also signed by the reporting party.

c. Rule on hypothetical conflict of interest

In the event that the manager of the report is also the reporting party, reported party or is, in any case, a
person involved or affected by the report, the report may be sent to Angelo Miretti and Simona Miretti,
through the traditional mail channel at Miretti's registered office.

In this case, in order to guarantee the confidentiality of the reporting party and to separate the reporting
party's identification data from the report, it is essential that this procedure be followed:

e the report must be placed in two sealed envelopes;

e the first envelope must contain the identification data of the reporting party together with a
photocopy of his/her identification document and be marked 'Envelope 1 - identification data' on
the outside;

e the second envelope must contain the report with the elements indicated in point 5.3 below, and
be marked on the outside "Envelope 2 - Report pursuant to Legislative Decree No. 24 of 2023".
Envelope 2 must not contain any data or information that could identify the reporting party;

e both sealed envelopes must then be placed in a third sealed envelope bearing on the outside
exclusively the words "Reserved for the attention of Angelo Miretti and Simona Miretti".

Again, the reporting party can request a direct meeting with Angelo Miretti and Simona Miretti.
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5.3 Content of reports

Reports must be circumstantiated and based on precise and concordant elements, relate to facts that are
ascertainable and known directly to the reporting party and must contain all the information necessary to
identify the authors of the reported conduct.

In order to allow, on the one hand, the protection of the confidentiality of the reporting party and, on the
other hand, to allow the recipient to carry out the due and appropriate checks and all the verifications
deemed useful or necessary to ascertain the validity of the reported facts, the report must contain the
following minimum requirements:

e the identification data of the reporting party (except in the case of anonymous reporting) and an
address to which subsequent updates should be sent (if the platform is used, updates will be through
the portal);

e aclear and complete description of the facts being reported,;

e the circumstances of time and place in which the reported event occurred;

e personal details or other elements enabling identification of the person to whom the reported facts
can be attributed (e.g. job title or the sector in which he/she carries out his/her activity);

e anindication of any other persons potentially aware of the facts;

e anydocuments, to be attached to the report, that may provide evidence of the facts being reported;

e any other information that may provide useful feedback on the existence of the reported
infringement.

5.4 Anonymous reports

Reports transmitted not anonymously are preferable; however, anonymous reports, i.e. without elements
allowing the reporting party to be identified, are also admissible, provided that they are adequately detailed
and circumstantiated and capable of bringing to light specific situations and facts. They will only be taken
into account if they do not appear prima facie irrelevant, unsubstantiated or unfounded.

Relevant factors for assessing anonymous reporting include the seriousness of the reported violation, the
credibility of the facts represented and the possibility of verifying the veracity of the violation from reliable
sources. The protections referred to in paragraph 6. of this Procedure and provided for in Leg. D. 24/2023
also apply in cases of anonymous reporting where the reporting party has subsequently been identified and
retaliated against.

5.5 Reports management

All reports received are handled with the utmost confidentiality and privacy, data protection and absence of
conflicts of interest.

a. Preliminary verification
Upon receipt of the report, the manager:
e sends a notice acknowledging receipt of the report within 7 (seven) days from the date of receipt;
e carries out a preliminary analysis of its contents, aimed at assessing the legal and factual
prerequisites to continue with the phase of the actual assessment;
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e dismisses the report if he/she considers that the report is not admissible under the provisions of the
Whistleblowing Decree and this Procedure, such as in the case of:

o reports concerning claims of a personal nature or in any event circumstances
unconnected with the matters referred to in paragraph 4.2;

o vagueness of the content of the report such that the facts cannot be understood, or
reporting of facts or circumstances accompanied by inappropriate or irrelevant
documentation such that the content of the report cannot be understood;

e inthe reportis dismissed, the reporting party is notified, giving a summary of the reasons;
e in the case of a report containing detailed and relevant information, the operator activates the
investigation phase.

b. Assessment phase

The fact-finding phase comprises all the investigative activities necessary or useful for verifying the validity
of the reported facts, including the personal hearing of the reporting party and of any other persons who
may refer on the reported facts, as well as the acquisition of documents or the performance of inspection
activities or access to premises.

During the verification activities, the manager maintains contact with the reporting party and, if necessary,
requests from the latter the information and/or documents deemed necessary for the investigation.

Where necessary or useful for the purposes of the investigation, the manager shall inform other corporate
function(s) for investigative purposes, omitting to disclose the identity of the reporting party. Where this is
not possible, the duty of confidentiality (and the consequences of any breach thereof) extend to those
involved in the assessment activity.

If necessary, the operator may also avail of the professional contribution of external figures, such as legal
advisors, for preliminary investigation activities. The obligation of confidentiality also extends to such persons
where it is necessary to disclose the identity of the reporting party for investigative purposes.

If at the outcome of the investigation, as articulated above, the report is deemed:

e manifestly unfounded, the manager will dismiss the report, giving the reporting party adequate
reasons for doing so;
¢ not manifestly unfounded, the manager, having regard to the causes, nature, seriousness and effects
of the breach, in concert with the Supervisory Board , shall inform the Company's Directors and
Members of the Corporate Bodies, so that the appropriate measures may be taken and, where
possible, the relevant corrective measures may be implemented to eliminate and/or contain the
possible risks detected.
Within a period of 3 (three) months from the date of acknowledgement of receipt of the report or, in the
absence of such notice, within a period of 3 (three) months from the expiry of the period of 7 (seven) days
from the submission of the report, the manager must provide feedback to the reporting party on the
outcome of the handling of the report conducted up to that time.
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At the end of the assessment, the appropriate measures will be taken, also by means of communication to
the competent authorities, any risk prevention and mitigation actions will be proposed, and, if necessary, the
disciplinary procedure aimed at imposing the appropriate sanctions on the persons responsible for the
violations, in full compliance with the rules, including company rules, applicable from time to time.

c. Reporting

The Manager periodically updates the Supervisory Board on the overall whistleblowing management activity,
so that the Board can verify the functioning of the whistleblowing system and propose to the entity any need
for its improvement.

The results of the management activities of the reports received, including the checks carried out and any
sanctions adopted, are summarised in the report sent annually by the Supervisory Board to the Board of
Directors and the Board of Auditors.

The above reporting is carried out in compliance with the confidentiality obligations set out in the
Whistleblowing Decree.

5.6 Document retention and filing

The reports received, the related checks and analyses and all the relevant documentation will be kept for the
time necessary to process the report and, in any case, no longer than 5 (five) years from the date of the
communication of the final outcome of the Reporting Procedure, in compliance with the confidentiality
obligations set out in Article 12 of Lgs. D. 24/2023 and of the principle of limitation of storage referred to in
Articles 5(1)(e) of EU Regulation 2016/679 and 3(1)(e) of Legislative Decree No. 51 of 2018.

Paper documents are stored in an identified location, access to which is permitted only to the function in
charge of managing reports.

6. Forms of protection
6.1 Confidentiality

Adequate safeguards are provided for whistleblowers, in particular with regard to the confidentiality of their
identity and the confidentiality of the information contained in the report, from the time it is taken in charge
and during all stages of the handling of the report, within the limits provided for by the legislation.

The identity of the person making the report and any other information from which that identity may be
inferred, directly or indirectly, may not be disclosed, without the express consent of the person making the
report, to persons other than those competent to receive or follow up on reports.

However, confidentiality is not guaranteed in the following cases:

e when the report is made for the purpose of harming or otherwise harming the reported person (so-
called bad faith reporting) and there is liability for slander or defamation under the law;

e when anonymity cannot be enforced by law (e.g. criminal investigations, inspections by supervisory
bodies);

e when facts and/or circumstances are found in the report that make it appropriate and/or necessary
to report to the Judicial Authority (e.g. terrorism offences, espionage, attacks, etc.).

10
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As regards the scope of disciplinary proceedings, the identity of the whistleblower may not be disclosed
where the allegation of the disciplinary charge is based on investigations that are separate from and
additional to the report, even if consequent to it. If the charge is based, in whole or in part, on the report and
knowledge of the identity of the reporting party is indispensable for the accused's defence, the report will be
usable for the purposes of disciplinary proceedings only if the reporting party has consented to the disclosure
of his/her identity.

Adequate forms of protection to guarantee confidentiality are also provided for, within the limits established
by the Law, against the persons allegedly responsible for the reported conduct or violations.

Breach of the duty of confidentiality is a source of disciplinary liability, without prejudice to any further
liability provided for by law.

6.2 Prohibition of retaliation

No form of retaliation (e.g. dismissal, suspension, non-promotion, demotion, etc.), discrimination or
penalisation against the whistleblower is allowed. The whistleblower has the opportunity to inform ANAC of
the retaliation he/she believes he/she has suffered as a result of a report. Acts taken in violation of the
prohibition of retaliation are null and void.

Miretti S.r.l. reserves the right to take appropriate measures and/or action against anyone who engages in
retaliatory acts against those who have reported in accordance with this procedure.

6.3 Support measures

A list of Third Sector entities that provide whistleblowers with support measures consisting of information,
assistance, and advice free of charge on how to report and on the protection from retaliation offered by the
legislation is established at ANAC.

6.4Limitations of liability
The Whistleblowing Decree provides for limitations on the reporting party's liability:

- in the case of disclosure or dissemination of breaches covered by the obligation of secrecy or
relating to the protection of copyright or the protection of personal data, or of information on
breaches that offend the reputation of the person concerned, if at the time of disclosure (or
dissemination) there were reasonable grounds to believe that it was necessary to disclose the
breach and the conditions for the application of the protectivemeasures were met;

- unless the act constitutes a criminal offence, for the acquisition of or access to information on
violations.

6.5 Conditions for the application of protective measures
The protective measures (prohibition of retaliation, support measures, limitation of liability) apply to the
whistleblower provided that:

e atthe time of the report, the whistleblower had reasonable grounds to believe that the information
on the reported breaches was true and fell within the scope of the Whistleblowing Decree;
e thereport was made in accordance with the provisions of Paragraph Il of the Whistleblowing Decree.

11
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6.6 Extension of safeguards

The above safeguards are also extended to those persons other than the whistleblower who, however, could
be the recipients of retaliation, undertaken even indirectly, by reason of their role in the reporting process
and of the special relationship between them and the whistleblower. These subjects are:

e facilitators;

e persons in the same work environment as the reporting party (e.g. colleagues, former colleagues, co-
workers) and who are linked to him/her by a stable emotional link (e.g. in the case of cohabitation)
or kinship up to the fourth degree;

e work colleagues of the reporting party who work in the same work environment and who have a
current habitual relationship with that person;

e entities owned by the reporting party or for which the reporting party works, as well as entities
operating in the same work environment as the reporting party.

7. Prerequisites for ANAC reporting

If one of the following conditions is met, the whistleblower may make a report using the external reporting
channel set up for this purpose by ANAC:

a) when aninternal report has been made but has not been followed up within the time limits laid down
by law. It should be made clear that 'following' the rule does not mean that the reporting party's
expectations, in terms of the outcome of the report, must necessarily be fulfilled;

b) when the whistleblower, on the basis of concrete circumstances and information actually acquired
and, therefore, not on mere inferences, has reasonable grounds to believe that, if he/she were to
make an internal report, it would not be effectively followed up or would lead to retaliatory conduct;

c) when the reporting party has reasonable grounds to believe that the breach may constitute an
imminent or obvious danger to the public interest. Reference is made, for instance, to the case where
the breach clearly requires urgent intervention by a public authority to safeguard a public interest.

8. Processing of personal data

The personal data of whistleblowers, reported parties and any other persons who may be involved, acquired
during the management of the report, shall be processed in compliance with the applicable data protection
regulations and, in any case, in line with the provisions of the GDPR and limited to the data strictly necessary
to verify the merits of the report and for the management thereof, as per the information notice pursuant
to Articles 13 and 14 of Reg. EU 679/2016 annexed to this procedure.

9. Updating and dissemination of the Procedure
The procedure will be reviewed periodically to ensure constant alignment with the relevant regulations, as
well as in the light of operations and experience.

The procedure will be communicated and disseminated to all those interested in complying with its
requirements. It will be disseminated and implemented within the company organisation through publication
on the company intranet and dissemination on the website.

12
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