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NOTICE REGARDING THE PROCESSING OF DATA RELATING TO CUSTOMERS, SUPPLIERS AND 

BUSINESS PARTNERS 
 pursuant to Article 13 of EU Regulation 2016/679 on the protection of personal data (General 

Data Protection Regulation, “GDPR”)  
 

MIRETTI S.R.L. – VIA MARCONI 29/31 – 20812 LIMBIATE (MB) – VAT NO. 08010180159, acting as Data 
Controller, , hereby informs you that your data – in relation to the services it offers (the “Services”) – will 
be processed in the manner and for the purposes set out at .  
 
1. PARTIES INVOLVED IN THE PROCESSING (Data Controllers, Authorised Persons and Data 
Processors) 

The Data Controller of personal data relating to an identified or identifiable natural person (the Data 
Subject) is MIRETTI S.R.L., in the person of its pro tempore legal representative. 

The Data Controller has appointed Authorised Persons, Data Processors (in accordance with current 
legislation) and Data Processors. 

Internal Authorised Persons and Data Processors belong to the company departments that need to 
process data for the purposes set out in this policy. 

External Data Processors carry out outsourced activities on behalf of the Data Controller. 
Some external parties will process your data, assuming – in accordance with the guidelines of the 

Data Protection Authority – the status of independent Data Controllers. 
 

2. CATEGORIES OF PERSONAL DATA 
The personal data collected by the Data Controller consists of standard personal, contact and 

professional details: first name, surname, company name, residence/domicile/registered office, email 
address, tax code and/or VAT number, telephone and/or mobile number; bank details. 

 
 
3. PURPOSES AND LEGAL BASIS OF THE PROCESSING 

The processing of your personal data is carried out for distinct purposes depending on the nature 
of the relationship with the Data Controller. 
Customer relations 
a) The processing of your data is necessary for the performance of a contract to which you are a party 

or for the implementation of pre-contractual measures taken at your request (Article 6(1)(b) of the 
GDPR) which, in this specific case, relate to the sale and servicing of industrial machinery 

Relationships with suppliers 
b) the performance of a contract to which you are a party or the implementation of pre-contractual 

measures taken at your request (Article 6(1)(b) of the GDPR) with regard to: order and assignment 
management; administrative, organisational and operational management of the 
relationship; payment management;  



  
 

 
 
 

Module 11 – Customer and Supplier Information - Version 06 - Revision 02 
 
 

c) compliance with legal obligations to which the Data Controller is subject (Article 6(1)(c) of the 
GDPR), including tax, accounting and regulatory obligations related to the management of the 
contractual relationship; 

d) to assess the supplier’s professional and commercial reliability; to manage and prevent any 
breaches; to protect the Data Controller’s rights in and out of court on the basis of the Data 
Controller’s legitimate interest (Article 6(1)(f) of the GDPR). 

 
4. NATURE OF THE PROVISION OF DATA, CONSEQUENCES OF REFUSAL TO CONSENT TO PROCESSING 

The provision of Data for the purposes referred to in point 3(a) is mandatory, as any refusal to 
provide such Data, in whole or in part, would make it impossible for the Data Controller to perform the 
contractual service or the requested pre-contractual measures. 
 
5. PROCESSING OPERATIONS CARRIED OUT AND METHODS 

The processing of your personal data is carried out by means of the operations set out in Article 
4(2) of the GDPR, namely: collection, recording, organisation, structuring, storage, adaptation or 
alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making 
available, alignment or combination, restriction, erasure and destruction of the data.  

The processing of your data will be carried out automatically and/or manually, implementing all 
appropriate technical and organisational measures to ensure a level of security appropriate to the risk, 
as provided for in Article 32 of the GDPR, and will be performed by the parties indicated in the following 
article  
 
6. RECIPIENTS OF YOUR DATA – ACCESSIBILITY 

For the purposes referred to in point 3, your personal data will be accessible, within the limits of 
their respective competences and in accordance with the regulatory provisions in force, to:  

□ employees and collaborators of the Data Controller in their capacity as authorised data 
processors and/or persons in charge of processing (pursuant to Article 30 of the Privacy Code) 
and/or system administrators;  

□ third-party companies or other entities carrying out activities:  
- on an outsourced basis, on behalf of the Data Controller, in their capacity as Data Processors 

(professional firms, commercial firms, employment consultants, service providers, insurance 
companies, hotel booking service providers, etc.). In such cases, the Processing will be carried 
out in accordance with specific written instructions provided by the Data Controller, who 
guarantees their correctness and compliance with security measures through periodic 
supervision. 

- in full autonomy, in their capacity as independent Data Controllers (occupational health 
doctors, providers of medical or occupational safety services, auditors, members of the 
board of statutory auditors, etc.). In this case, the processing will take place on the basis of 
independent decisions, in compliance with the GDPR, without written instructions from 
MIRETTI S.R.L. 
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The list of Data Processors and independent Data Controllers is contained in the Company’s 
data protection and process management document held at the registered office and may 
be consulted upon express request sent to the contact details indicated in the Contact Details 
section. 

 
7. THIRD-PARTY RECIPIENTS OF YOUR DATA – DISCLOSURE 

The data collected by will be disclosed to third parties (who are also independent data 
controllers) whose services are necessary for the performance of a contract to which you are a party or 
for the implementation of pre-contractual measures taken at your request (or to fulfil obligations under 
the law (Public Bodies only where required by law; Tax Authorities, Judicial Authorities, Supervisory 
Authorities, etc.) or to comply with statutory inspections. 

 
With regard to suppliers, data may be disclosed to banks for payment processing, tax and 

accounting advisers, electronic invoicing platforms and other parties involved in the administrative 
management of the relationship. 

 
8. THIRD PARTIES AND RECIPIENTS OF YOUR DATA – TRANSFER 
The data processed will not be transferred to countries outside the European Economic Area 

(EEA). Should this occur, the Data Controller will alternatively: 
• ensure that the country to which the personal data is transferred has received an adequacy 

decision from the European Commission pursuant to Article 45 of the GDPR (for further 
information on adequacy decisions, please consult the European Commission’s website);   

• enter into an agreement containing the standard data protection clauses adopted by the 
European Commission pursuant to Article 46 of the GDPR (for further information on adequacy 
decisions, please consult the European Commission’s website). 

 
 

9. METHODS AND DURATION OF DATA RETENTION 
The Personal Data provided will be processed in accordance with the principles of lawfulness, 

fairness, relevance, proportionality and data minimisation, exclusively by electronic, telematic and/or 
paper-based means, strictly necessary for the purposes set out in this policy 

The Data Controller has adopted appropriate technical and organisational measures to ensure the 
security, confidentiality and integrity of Personal Data, protecting it from unauthorised access, 
unlawful processing, loss, alteration or accidental destruction. 

The information systems used are configured, from the design stage onwards, in accordance with 
the principle of privacy by design, in order to minimise the use and storage of Personal Data. 

Data processing will be carried out for the time necessary to fulfil the contractual obligation or 
the pre-contractual measures requested by the data subject, unless specific legal provisions (relating to 
tax, accounting and security) or the legitimate interests of the data controller (Article 6(1)(f) of the GDPR) 
provide for or permit a different retention period. In the event of a dispute with the data subject and/or 
third parties, the data will be processed for as long as is strictly necessary to safeguard rights. 



  
 

 
 
 

Module 11 – Customer and Supplier Information - Version 06 - Revision 02 
 
 

The Data Controller’s legitimate interest in retaining the Data is generally quantified as 24 
months from the expiry of the contract or 12 months in the case of a non-binding offer. This period has 
been calculated by analysing statistical findings from aggregated and non-personal data regarding the 
usefulness, appropriateness or necessity of reusing personal data even after the expiry of the 
contractual service, in order to assist the data subject in requesting or obtaining new ancillary 
contractual services. Once this period has elapsed, the data will be erased. 

Data acquired via email communications not relating to contractual or non-contractual services 
will be deleted within 12 months. 
 
10. PLACE OF STORAGE 

The Data collected by the Data Controller will be stored at the Data Controller’s administrative 
headquarters or, where applicable, at each of the branches where the contractual or pre-contractual 
service is requested. 

Electronic data is stored in the cloud on servers located in countries that guarantee an adequate 
level of data protection. 

 
11. RIGHTS OF THE DATA SUBJECT 

As a data subject, you have the rights set out in Articles 15 et seq. of the GDPR, namely the rights to: 
a. obtain confirmation as to whether personal data concerning you is being processed and, if so, 

access the data and the following information: 
- the purposes of the processing; 
- the categories of data processed; 
- recipients (including any entities in third countries or international organisations); 
- retention period or criteria for determining it; 
- the source of the Data (if not collected from the data subject); 
- existence of automated decision-making processes, including profiling. 

b. to have inaccurate Data rectified and incomplete Data completed. 
c. to have the Data erased if: 

- it is no longer necessary; 
- withdrawal of consent; 
- objection to processing; 
- unlawful processing; 
- there is a legal obligation to erase the data; 
- collection carried out in the context of information society services. 

d. to obtain restriction of processing, if: 
- you contest the accuracy of the Data; 
- you object to erasure in the event of unlawful processing; 
- the Data is necessary for the defence of a legal claim; 
- an investigation into the objection to processing is ongoing. 
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e. exercise the right to data portability, receiving the data in a structured format and transmitting 
it to another Data Controller, if the processing is based on consent or a contract and is carried 
out by automated means. 

f. object to processing on grounds relating to their particular situation, including profiling, if the 
processing is based on a public interest or the Data Controller’s legitimate interest. 

g. not to be subject to decisions based solely on automated processing, including profiling, which 
produce legal effects or significantly affect the individual. 

h. lodge a complaint with a supervisory authority. 
 
Rights relating to data portability, profiling and automated decision-making may be excluded as they 
are not relevant to the processing described in this policy. 
 
12. CONTACT DETAILS 

For any queries you may have, or to exercise the rights referred to in the previous article, you may 
write to the Data Controller by sending a letter to the address specified above or by sending an email to 

PRIVACY@MIRETTI.COM 


