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Privacy Policy

NOTICE PURSUANT TO EU REGULATION 2016/679 (GDPR) (WEBSITE)

This notice is provided pursuant to Articles 13 and 14 of European Regulation 2016/679 on the
protection of personal data (hereinafter “GDPR") and subsequent amendments and additions, and
the relevant Italian legislation, including Legislative Decree 101 of 10 August 2018, by the company
Miretti s.r.l. - Via Marconi 29/31 - 20812 Limbiate (MB) - VAT No. 08010180159. (hereinafter also
referred to simply as the “"Company”), in its capacity as Data Controller of your personal data, and
is addressed to those who interact with the Company’s web services accessible electronically via
the address_https://miretti.com. The purpose of this Policy is to inform you of the methods used to
process your personal data. This Data may be collected because you have voluntarily provided it
(for example, when you write to the Company via the “Contact Us” section) or simply by analysing
the pages visited on the website. The Personal Data processed via the website is set out in the
following paragraphs.

1. Types of data collected

Whilst browsing the website https://miretti.com, the Data Controller may therefore collect information
about the visitor in the following ways:

Browsing data

The IT systems and software procedures used to operate this website acquire, during their normal
operation, certain data whose fransmission is implicit in the use of Infernet communication protocols.
This information cannot be associated with identified data subjects or include personal data. This
category of data includes only IP addresses, URI (Uniform Resource Identifier) addresses of the
resources requested, the fime of the request, the method used to submit the request to the server,
the size of the file obtfained in response, the numerical code indicating the status of the response
given by the server (successful, error, etc.) and other parameters relating to the user’s operating
system and IT environment. This data is used solely to obtain anonymous statistical information on the
use of the website and to check its correct functioning, and is deleted immediately after processing;
currently, web log data is not retained for more than 30 days.

Data Provided Voluntarily by the User

The optional, explicit and voluntary sending of emails to the addresses indicated on this website
entails the subsequent collection (by the Company) of the sender’'s email address, as well as any
other personal data included in the email voluntarily, which is necessary to respond to requests for
information or contact. The same applies to data entered voluntarily in the form within the sections:

e “CONTACTS"
e “REQUEST A QUOTE"
o “AFTER-SALES”

In the above cases, therefore, the user may be required to provide their first name, surname,
telephone number and email address; the Company will use this information solely to process the
user's request and to send specifically requested information. The information provided will not be
used for marketing purposes unless consent is given, and will not be sold, fransmitted, disclosed or
otherwise forwarded to third parties.
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2. Voluntary provision of data

Apart from what is specified regarding browsing data, you are free to choose whether or not to
provide personal data via the aforementioned data collection forms published on the website and
to browse the various sections of the website regardless; however, failure to provide such data will
make it impossible to process any requests made to Miretti s.r.l.

3. Cookies

Cookies are used on our website to provide users with a better service and browsing experience: for
information on this type of data and its processing, please refer to the specific “cookie policy” section
on the website:_hitps://miretti.com/legal-documents/#cookie-policy

4. Methods of processing

Personal data will be processed using IT and/or telematic tools for the time strictly necessary to
achieve the purposes for which it was collected. Specific security measures are observed to prevent
data loss, unlawful or incorrect use, and unauthorised access. Processing is carried out using
organisational methods and logic strictly related to the stated purposes. In addition to the Data
Controller, access to the data may be granted to categories of data processors involved in the
organisation of the website (administrative staff, system administrators) or external parties (such as
third-party technical service providers, hosting providers, IT companies) appointed as Data
Processors by the Data Controller. An up-to-date list of Data Processors may be requested at any
time from the Data Conftroller by sending a specific request to the contact details provided in the
“Contact details” section of this policy.

5. Location and recipients

The data collected by the Company will be shared solely for the purposes set out above; we will not
share or fransfer Personal Data to third parties other than those indicated in this Privacy Policy. In the
course of our activities and exclusively for the same purposes as those listed in this Privacy Policy,
Personal Data may be fransferred to the following categories of recipients:

e persons authorised by the Company to process Personal Data necessary to carry out activities
strictly related to the provision of services, who have undertaken to maintain confidenfiality
or are subject to an appropriate legal obligation of confidentiality (e.g. Company
employees)

e business partners of Miretti s.r.l. to whom the Data Confroller may disclose data solely for the
purpose of processing online requests (external consultants)

e individuals, companies or professional firms providing assistance and consultancy to the
Company in accounting, administrative, legal, tax and financial matters

e parties whose right to access the data is recognised by law or by orders from the authorities

The updated list of Data Processors is available at the Data Conftroller’'s operational headquarters
and will be provided upon written request to the contact details listed in the "Contact details” section
of this policy.

6. Protection of personal data

The Company has carried out a risk assessment study regarding the processing of personal data in
accordance with the GDPR: it has therefore implemented specific security measures, which are
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observed by all designated staff, fo prevent data loss, unlawful or improper use, and unauthorised
access. These measures take into account:

o the state of the art in technology

e the costs of implementation

e the nature of the data

o therisk associated with the processing

The aim is to protect data from accidental or unlawful destruction or alteration, accidental loss,
disclosure or unauthorised access, and from other forms of unlawful processing. Furthermore, when
processing your personal data, MIRETTI:

e collects and processes personal data that is adequate, relevant and not excessive, as
required to fulfil the purposes set out above

e ensures that such personal data remains up to date, accurate and is deleted in accordance
with the law

7. Purposes of processing the collected data

User data is collected to enable the Data Controller to provide its services, as well as for the following
purposes:

1. to enable navigation of the website and the fulfiment of requests via the contact details
provided to the Company from fime to time

2. to comply with any obligations under applicable laws, regulations or EU legislation, or to
respond to requests from the authorities (tax, judicial, etc.)

3. for statistical purposes, but without it being possible to trace the user’s identity.

The legal basis for the processing of Personal Data for the purposes set out in the preceding sections
is contained in Articles 6(1)(b); 6(1)(c). 6(1)(f). 9(2)(a). 2(2)(b) of EU Regulation 2016/679.

8. Duration

Personal data is processed using automated tools for the time strictly necessary to achieve the
purposes for which it was collected; for each specific purpose, it will be retained for the time strictly
necessary to achieve those same purposes. The data of Users who have interacted with the
Company by registering or requesting online services will be deleted 12 months after the last relevant
contact, unless there are ongoing confractual relationships lasting longer than 12 months. The User
may af any fime request the cessation of processing or the erasure of data from the Data Confroller
by sending a specific request to the contact details provided in the “Contact Details” section of this
policy.

9. Rights of data subjects
The rights relating to the personal data processed by the Company are:

¢ right to rectification: you may obtain the rectification of personal data concerning you or
provided by you. The Company makes reasonable efforts to ensure that the personal data in
its possession is accurate, complete, up-to-date and relevant, based on the most recent
information available
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right to restriction: you may obtain arestriction on the processing of your personal data where:

o you contest the accuracy of the personal data whilst the Company is processing the
data

o the processing is unlawful and you request a restriction on processing or the erasure
of the personal data

o the Company no longer needs to retain the personal data but you require it to
establish, exercise or defend your legal claims

o Yyou object to the processing whilst the Company verifies whether its legitimate
grounds override yours

right of access: you may ask the Company for information regarding the personal data held
about you, including details of the categories of personal data the Company holds or
controls, the purposes for which they are used, and to whom they may have been disclosed

right to data portability: upon written request, the Company will fransfer the personal data to
another data confroller, if technically possible, provided that the processing is based on the
data subject’s consent oris necessary for the performance of a contract

right to erasure: you may request that the Company erase your personal data where:

o the personal data is no longer necessary in relation to the purposes for which it was
collected or otherwise processed

o the user has the right to object to further processing of personal data and to exercise
this right to object

o the personal data has been processed unlawfully

Unless the processing is necessary fo comply with legal or tax obligations or to establish, exercise or
defend a legal claim:

right to object. You may object at any time to the processing of your personal data, provided
that the processing is not based on consent but on the legitimate interests of the Company
or a third party. In such cases, the Company will no longer process your personal data unless
it can demonstrate compelling legitimate grounds, a prevailing interest in the processing or
verification, or the exercise or defence of a legal claim. Should the user object to the
processing, they must specify whether they wish to have their personal data erased or the
processing restricted

right to lodge a complaint. In the event of an alleged breach of applicable privacy law, a
complaint may be lodged with the competent authorities of the country or place where the
alleged breach occurred

10. Changes to this Privacy Policy

Any future changes or addifions to the processing of personal data as described in this Privacy Policy
will be published on this welbsite: https://miretti.com/it/documenti-legali/#privacy-policy

11. Data Controller and contact details
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The Company has appointed a DPO pursuant to Article 37 of EU Regulation 206/679, who can be
contacted atprivacy@miretti.com . To exercise the rights referred to in Articles 15 et seq. of the

Regulation, the user may therefore contact the DPO or the Data Controller by wrifing to: Miretti s.r.l.
- Via Marconi 29/31 - 20812 Limbiate (MB).
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